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March 31, 2020 
 
The West Side Federation for Senior and Supportive Housing (WSFSSH) is a 45 year old 
nonprofit that provides housing and services to low-income seniors.  In the current crisis, we are 
finding ourselves at the center of the effort to keep seniors healthy and safe. 
 
For decades, we have provided housing and services on the Upper West Side to 275 seniors 
living at Euclid Hall.  At Euclid Hall the residents have a private room but share bathrooms, 
kitchens and have a daily congregate meal.  In response to COVID 19, we had healthcare 
professionals confirm that it would be extremely difficult to isolate cases at Euclid, given the 
shared living arrangement.  Simultaneously, we experienced our first cases in the building. 
 
Last Friday, working with the City, we identified hotels where the residents would have private 
rooms and bathrooms.  We also arranged for 3 meals daily and on-site nurses at the hotels to 
assist in early diagnosis.  Recognizing that time was of the essence, over the weekend we worked 
with our residents to prepare them for the move and on Monday we moved all but a very small 
number of residents to the hotels where they can have a better chance at staying healthy.  The 
move was coordinated with the City to be as safe as possible. 
 
I would like to thank the City for their assistance as well as WSFSSH staff who are continuing to 
provide essential services in our buildings and at the hotels.  I would also like to thank those 
members of the Upper West Side community who have reached out to support us during this 
time.  It is so helpful to be part of a community working together to respond to this as best we 
can. 
 
Take care, 
 
Paul R. Freitag 
Executive Director 
WSFSSH 
West Side Federation for Senior and Supportive Housing 

 
 


